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1. Installing the Driver

1. Ensure the printer is turned on, then connect it to your computer via the USB cable (J).

2. Insert the provided USB flash drive (L) into any of the USB port on the computer.

Note: The operating system of the computer should be Windows 7/8/9/10/11.

'Dongle

N 7600802760

USB

3. Locate and open the USB flash drive on the computer.

J > ThispC > Search This PC

T Sort ~ 8= View ~
evices and drives
== Windows (C:) Data (D2)
Pr— o — Pr—
108 GB free of 238 GB 233 GB free of 233 GB
LICD [Ny P =AY
oamm

3.16 GB free of 3.74 GB

4. Double-click the file SP1390_x64_651E.exe to start the driver installation procedure.



| R Sort ~

[0 Name

#3 EraRip V2.17.4.03202025-x64.exe
SP1390 x64 651E.exe

5. Ensure that the options “Set as default printer’ and “Automatically update software” are
checked. After that, click OK.

% EPSON Printer Utility Setup

Printer Model |

EPSON Stylus Photo 1390 Series

I!V Set as default printer I

I‘V Automatically update software ||

Version7.8.11EM

[ ox | conca |

6. Select a language as needed and click OK.
|
EPSON Printer Utility Setup )

Selact a language

0K

7. Choose “Agree” and click OK.



Epson Eula

Read the folowing License Agreement carefully.

SEIKO EPSON CORPORATION A
SOFTWARE LICENSE AGREEMENT

IVMPORTANT! READ THIS SOFTWARE LICENSE AGREEMENT CAREFULLY. The
computer software product, fontware, typefaces and’or data, inchuding any accompanying
eiplanatory written materials (the "Software™) should only be installed or used by the Licensee
("you") on the condition you agree with SEIKO EPSON CORPORATION ("EPSON") to the
terms and conditions set forth in this Agreement. By installing or using the Software, you are
representing to agree all the terms and conditions set forth m this Agreement. You should read
this Agreement carefully before installing or using the Software, If you do not agree with the
terms and conditions of this Agreement, you are not permitted to mstall or use the Software.

1. License EPSON and its suppliers grant you a personal, nonexchisive, royalty-free, non-

sublicensable mited license to install and use the Software on any single computer or i
aamihees Mead sinin Tabsa Bl ssae s ol suada wabaiade Wass csans alfsos askaciosccua ik o
O Agree Language :  Englsh v

(O Disagree

oK

8. Ensure the option “Always trust software from ‘SEIKO EPSON CORPORATION” is checked.
After that, click Install.

[5] Windows Security

Would you like to install this device software?

Mame: EPSON Printers

e

= publisher: SEIKO EPSON CORPORATION

[ ] Always trust software from "SEIKO EPSON Install Don't Install
CORPORATION".

Y You should enly install driver software from publishers you trust. How can | decide which device

software is safe to install?

2

9. If the window below appears, it indicates that the printer is either turned off or not properly
connected to your computer via the USB cable. Turn on the printer or reconnect it to your
computer.

The window should close automatically, and the installation process will resume.

EPSON Printer Utilities Setup

Make zure the printer iz twned on and connected
to your computer via the USE cable. The program
will search for the printer and automaticallw
configure the port.

If you want to configure the printer port
marally, or if wour printer iz conmected via a
network, olick Marmal.

Manual Cancel




10. When the installing process is complete, click OK to close the setup window.

. |
EPSOM Printer Utility Setup x

r , Printer driver installation and port configuration were
completed successfully.

[ ]




2. Installing the EraRip Software

1. Double-click the file EraRip V2.17.4.03202025-x64.exe to start the software installation
procedure.

o Tl Sort

0 MName

#5 EraRip V2.17.4.03202025-x64.exe
[&]SP1390 x64 651E.exe

2. UIICK NEeXt.

—
15 EraRip V2.4.0 Setup - X

Welcome to EraRip V2.4.0 Setup

Setup will guide you through the installation of EraRip
V2.4.0,

Itis recommended that you dese all other applications
before starting Setup. This will make it possible to update
relevant system files without having to reboot your
computer.

Click Next to continue.

Mext = Cancel

|

3. Use the default installation route or click Browse... to select another route as needed, then click
Install

F__’_.f’_.ﬂ —
| { FEraRip V2.4.0 Setup — b4

| Choose install Location

| Choose the folder in which to install EraRip v2.4.0. 6

Setup will install EraRip ¥2.4.0 in the following folder. To install in a different folder, dick
Browse and select another folder. Chick Install to start the installation.

Destination Folder

C:'Program Files (x86)\EraRip Browse...

Space required: 675.4 MB
Space available: 109.7 GB

< Back Install Cancel

4. Install Microsoft Visual C++ 2013.
a. Ensure the option “l agree to the license terms and conditions” is checked and click Install.
6



HE EraRip V2.4.0

Installing
Please wait while EraRip V2.4.0 is being instalied. 6
Execute: "Ci 53 Microsoft Visual C++ 2013...  — o
; ; | |
— Microsoft Visual C++ 2013 -
Ouiputil Redistributable (x64) - 12.0.40664
Eiraday istributable (x64) - 12.0.

Extract: ns

MICROSOFT SOFTWARE LICENSE TERMS
Extract: sc I

Output fo% | MICROSOFT VISUAL C++

Create sha UAL STUDIO art Men...
QOutput fok I agree to the icense terms and conditions .

Extract: wc

Extract: we I — I e

Execute: "C:\Program Files (x88)\EraRip\voedist_2013_x64.exe”

t Mullsaft Install System w3.08 =
< Back Mext Cance =
Installing
Please wait while EraRip V2.4.0 is being instaled. (6
Execute: "Cifff Microsoft Visual C++ 2013,  — x

— Microsoft Visual C++ 2013
Output fole S
Eitracttll Redistributable (x64) - 12.0.40664
Extract: ng Setup Successful
Extract: s¢
Dutput folg
Create shg art Men..,
Output folg

Extract: v¢ F_I
{ I
Exftract: ve, = . 1

Execute: “"C:\Prooram Files (x86)\EraRin\voredist_2013 wi4.exe”

5. Install Microsoft Visual C++ 2015-2022.
a. Ensure the checkbox is checked and click (1).

pr————— . i N —
_ﬁl Microsoft Visual C++ 2015-2022 Redistributable (x64) - 1... — *

Microsoft Visual C++ 2015-2022
Redistributable (x64) - 14.32.31332

Microsoft & fFFal &£ |

MICROSOFT VISUAL C++ 2015 - 2022 RUNTIME £

iz E £ E 2 Microsoft Corporation ¢ B EARTEMIEY Microsoft 2L
3 S EERABE - EEETERT LA ZEETHER T

=l 2 e e Al S IS A e na il GO T RE D e ST EhAL OD S wmE EPS AL
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|

b. When the installation is complete, click (C) to close the window.



Microsoft Visual C++ 2015-2022
Redistributable (x64) - 14.32.31332
ra=1:2%

6. When the EraRip software installing process is complete, click OK.

Installing
Please wait while EraRip ¥2.4.0 is being installed. 6

Execute: "C:\Program Files (x88) \EraRip \InstalRipPor tinripmon. exe™

Extract: napi.di... 1007 (g@ 3
Extract: sdter.dll... 100
Output folder: C:\Progr
Create shortout: C:YUse
Output folder: C:\Progr
Exfract: vc_redist, x64,|
Extract: voredist_2013,]
Execute: “C:\Program F
Execute: "C:¥Programb.___________
Ewecute: “C:'\Program Files (x868)\Erarip\InstallRipPortlinripmon. exe™

BN,

ﬂ; “MainTop RIP Port A 1SS S48 AT Th!

7. Click Finish to close the setup window.
"" T

Compleling EraRip V2.4.0 Setup

EraRip ¥2.4.0 has been installed on your computer.

Chick Finigh to dose Setup,

B Run EraRip V2.4.0

8. Remove the USB flash drive from the computer.



3. Operation

1.1 Pre-Printing Checks

Carry out the following checks BEFORE each use:

1.

Confirm that the printer is well connected to the power supply using the power cord.
Verify that the power switch is flipped to | and the printer is turned on using .

Check that the film is loaded to the printing area.

For details, refer to §5.2 Loading the Transfer Film on Page 17.

Ensure that the printer is well connected to the computer via the USB cable.
Make sure that dongle (M) is inserted into the computer's USB port.

1.2 Initial Software Setup

Initiate the EraRip software on your computer.

3. Click to open the printer management window.



EraRip V24.0

a8

4. Select the correct printer model “A3-DTF-1390", click Set as default, and click Quit to close the

window.

EraRip V2.10.1

5. Click to open the device endpoint window.

EraRip V24.0

6. Choose “Select Printer”, select “EPSON Styles Photo 1390 Series”, and click Ok to confirm the

10



settings and close the window.

EraRip V2.10.1




4. Preparing the Image

1. Click to import the image file you want to print into the software.

f

EaE & w 0O IR 2T

2. Adjust the size of the image as needed.

/\ Warning
The width of the image should NOT exceed 11.69 inches (297 mm).

T UMe:

mate, | a

3. Click to open the canvas window.

i
ZER @&~ rOEREEC

A - ]

4. Set the canvas width to 11.69 inches (297 mm) and the canvas length to a suitable size to
prevent the length of the image from exceeding the canvas. After that, click Ok to confirm the
settings and close the window.



Size

Width 11.690 inch

Height 30.000 inch e i

Margins
0.000 inch
0.000 inch 0.000 inch
0.000 inch

EraRip V2.17.4

rO ER:ECECEE®
Create template

Color mode - Follow the picture

5. Adjust the image’s position as needed.

6. Click to enter the process interface.




7. Click i@‘% to open the advanced options window.

EraRip V2.4.0

8. Select the print mode “Print while RIP”, then click Ok to confirm the settings and close the
window.

Advanced options

Print of
Print mod Manual print after RIP Automa ic print after RI 2 rint while RIP

Prn Folder C:/Program Files /EraRip/PrnList E?

9. Click to return to the main interface.




5. Performing a Test Print

1. Click to open the print preview window.

L0 &R

2. Click Print

® The software will display the current transmission progress bar.

® \When the transmission progress bar reaches 100%, the printer will automatically start printing
the image.

(" Print preview

er Nam: 3-DTF-1390(1440X1... D
Channels: KCMY+W1W2
1440x1440

Width compensation 0,000 % =)

ercentage

P
Ep

Height compensation 0.0 1) Percentage

Qutput setting

[:\ Keep Increase 0.000 cm

Bottom margin m} Keep Increase 0.000 cm

Print

DTF-AZ-L1800

1440% 1840 206926156178 mem




3. If you are not satisfied with the print quality of the image:

a. Click B2 to return to the main interface.

) n | Til t t
o : gra
i -

100.00% Default grarr

100.00% 00:00:0 Default

Default

Default

100.00% 00 Default

100.00% 00 Default

100.00% 00 Default

100.00% 00 Default

100.00% 00 Default

Default

Default

Default

Default

c. Click Drive Setting.

Print preview

Driver Name: A3
Channels: KCMY+W1W2
1440x1440

Copies 1 + —
[:] Print to file

‘Width compensation  0.000 % + - (%] Percentage

Height compensation  0.000 % —+ — [ Percentage

Qutput setting

Cancel




d. Click Ink settings to expand the detailed settings.
e. Adjust the ink output of each ink cartridge as needed, then click Ok.

" Driver - A3-DTF-1390(1440X1440)0607

Combination v1440x1440dpi  1390DTFO607 CMYKW1W2

RGB  AdobeRGB 8.icc Selec Equipment XO02.icm Select

Intent Perceptual ~ | Adjust curve

BiDirection
Media Source ASR Rear
Data Cut No
Feather Super
Blackink Minimum
White & Color Relation | Two layer, base color

Paper Feed Adjust None

4 g

‘White Color Shift None

" Driver - A3-DTF-1390(1440X1440)0607

Combination v1440x1440dpi  1390DTFO607  CMYKW1W2

Equipment X02.icm

Intent Perceptual

Speed BiDirection
Media Source ASR Rear

Data Cut. Nn

f. Click Print to print the image again.

g. Again, when the printing is complete, press until the printed image is fully outside the

printer and use the utility knife to cut the film containing the image.
h. Repeat Steps a—f until it reaches the desired print quality.



4.Performing Formal Printing

1. Click to open the print preview window.

2. Adjust the number of copies you want to print as needed, then click Print.

/\ Warning
DO NOT open the printer’s cover during printing.

" Print preview

Settings

Driver Name: A3-DTF-1390(1440X1... | Driver setting
Channels: KCMY+W1W2
DPI: 1440%1440
15327 cm
Copies 1 + >
J Print to tile

% + — Percentage

Height compensation  0.000 % - — [ Percentage

Output setting

Print Cancel




5. Troubleshooting

7.1 Frequently Asked Questions

Q1: Why is the printer not responding after the print job has been sent?

A1:

. The computer and printer are not securely connected via the USB cable. Reconnect as
needed.

. The software settings have the wrong printer port selected. Select the correct active port as

shown below.

. The printer was not powered on or not connected to the computer during driver installation.
Reinstall the driver as follows:
a. Remove the installed driver.

Bluetooth & devices > Printers & scanners > EPSON 1390 Series

EPSON 1390 Series Remove

)
& Printer status: Idle

b. Disconnect the computer from the printer.
c. Restart the computer and printer, then reconnect them via the USB cable.
d. Reinstall the driver. For details, refer to §5.5 Installing the Driver on Page 19.

Q2: Why is the printed image appearing blurry or showing ghosting?

A2:

. The printheads may need cleaning. Run a test as follows:
a.Locate the printer’s icon in the computer. then right-click this icon.



EPSON Stylus Photo 1390 Series
Monitoring Preferences

§ Nozzle Check
L Head Cleaning
Print Head Alignment

2025/10/14

EPSON Stylus Photo 1390 Series
Monitoring Preferences

8 Nozzle Check
4 Head Cleaning
K&A Print Head Alignment

(& Printer Settings
) - . e e

%

c. Ensure that the printer is powered on, properly connected to the computer, and that the film
is loaded into the printing area before clicking Print.
%) Nozzle Check %

To perform a nozzle check, make sure that the printer is on and
connected to the computer. Also make sure that A4 or Letter size plain
paper is loaded in the rear paper feed. Click [Print] to print a nozzle
check pattern or dick [Cancel] to quit.

Cancel | Print |

d. Compare the printed pattern with the samples in the window. If the result indicates the need
to clean the printheads, click Clean.

20



B Nozzle Check bid

Good

Cleaning needed

Compare the printed pattern with the sample above. If the nozzle check pattern
does not print satisfactorily, dick [Clean]. Click [Finish] to quit.

I Clean [I Finish ]

e.Click Start to initiate the cleaning process.

" o
"4 Head Cleaning X

Y

\Q Click [Start] to dean the print head nozzles. Because deaning
consumes some ink, only cean the print head when faint areas or
gaps appear in your printout. Use the "Nozzle Check” utility first to
confirm that the print head needs to be deaned.

Note: Before running a deaning, make sure that the transportation
lock is in the unlocked (Printing) position as shown in the illustration.

I Start I [ Cancel ]

A A

The spacing between the printheads and the film is too wide. Narrow the spacing as follows:

a. Loosen the locking bolt located on the front left of the printer.

21



b. Turn the height adjustment dial towards you until the spacing is about 0.08 inches to 0.12
inches (2 mm to 3 mm).

c. Retighten thé locking bolt.

Q3: Why is the color of the printed image abnormal?
A3:

. The printheads are clogged. Hold for 3 seconds to start the cleaning process.

* The default printer model selected in the software is incorrect. Select the correct model as
shown below.

* There is an issue with the ink being used. Replace the ink.
Q4: Why is the ink always printed in the order of white first and then colored?

A4: The software is currently set to prioritize white ink printing before colored ink. Revise the ink
output sequence as shown below.
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{ Print preview

1" Driver - A3-DTF-1390(1440X1440)0607

Combination v1440x1440dpi  1390DTF0607 CMYKW1W2

ICC settings

Driver A3-DTF-1390(1440X1... Driver setting

Channels;

Equipment X02icm

KCMY+W1w2
[

DP!: 1440x1440

Pure color [ Only use linearization

Speed BiDirection

Width compensation  0.000 % - — [ Percentage

Media Source ASR Rear

Height compensation 0.000 % — — [ Percentage

Top margin

Bottom margin (] Keep Increase

Output setting

[ Keep Increase

Data Cut N
Feather Super

Lo

Blackink

White & Color Relatio | Twao layer, base color

0.000 cm
e Paper Feed Adjust

[ print ]

7.2 Other Common Problems

DTF Printer

Perceptual

Problems

Causes

Solutions

The printer doesn’t run.

The the
printer and the power supply is
loose or in poor contact.

connection between

Check the connection between the printer and
the power supply for looseness or poor
contact.

The printer is not turned on.

Flip the power switch to I, then press to

turn on the printer.

The power cord is worn out.

Replace it with an identical one.

The mainboard is short circuited.

Have a professional repair or replace it.

The delete indicator light is
on.

There are too many printing tasks.

Delete any abnormal printing tasks.

indicator
delete

Both the error
light and the
indicator light are on.

The ink cartridge holder is not in
the correct position.

1. Press the locking lever while lifting and
moving the holder to the middle of the
printer.

2. Turn off the printer completely and then

restart the printer.

All three indicator lights are
red.

There the

mainboard.

is an issue with

Have a professional replace it.

The ink cartridges or ink
tubings are clogged.

The gypsum component in the
white clogging the
printheads or ink tubings.

ink is

. Use the syringe to extract the ink from
the waste ink tubing, then hold [‘_{)} for 3

seconds to start cleaning.
. Replace the clogged cartridges or ink
tubings.
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